Warrior Way, December 8, 2014:  Manners Matter:  The Apology
School Wide Expectation:
Stay Positive, Act Respectfully
Setting:



All
Lesson Focus:


Apologies should not be empty words
Purpose of the Lesson
1. Recall and reinforce last week’s lesson on manners and “empty” phrases (Excuse me, May I, Please, Thank You, and You’re Welcome).
2. Distinguish between when words are meaningless (“empty”) and meaningful.
3. Summarizes how saying “I’m sorry” appropriately is part of good manners, just like the phrases in 1 above.

SEL standard(s) met:  1A3a, 1B3b, 2A3b, 2C3a
Discussion Points

1. These discussion questions can be used for discussion purposes, role-plays, for writing prompts, or for topics of debate to teach appropriate ways to argue a point.

2. “What’s an ‘apology’?”
An apology is a “statement of regret or asking pardon [forgiveness] for a fault or offense.”  
3. “So it means ‘I’m sorry.’  Big deal.”  
Sometimes apologies are big deals, and sometimes they aren’t.  It’s easy to say, “I’m sorry” if it was a little fault, like bumping into someone, or just being a little jerky.  It’s much harder to say, “I’m sorry” and MEAN it when it’s about something big.  Big faults include name calling, joking that goes too far and hurts someone (physically or emotionally), physically intimidating someone, or starting and/or spreading a false rumor about a person.  Saying, “I’m sorry” can help the relationship mend, but it doesn’t justify the pain caused by the thing you did wrong (the fault or offense referenced in the definition).

4. “Yeah?  Well I can say “I’m sorry” just fine and everyone will believe I mean it, even if I don’t.”
It’s not so easy to convince someone who’s been hurt that you’re sorry; they have no reason to believe you.  If you are acting like it’s no big deal, and it is a big deal to the other person, then your apology is nothing more than empty words again.  There are certain ways to make sure someone knows you’re serious about the apology, though.
5. “Wow.  How can someone tell if I mean it or not?
There are seven simple steps to making a legitimate, heart-felt apology.
a. Look at the other person.
b. Use a serious, sincere voice, but don’t pout.
c. Begin by saying, “I wanted to apologize for...,” or “I’m sorry for....”
d. Do not make excuses or try to rationalize your behavior.
e. Sincerely say that you will try not to repeat the same behavior in the future.
f. Offer to compensate or pay restitution.
g. Thank the other person for listening.

6. “So I guess I shouldn’t say, “I’m sorry” for stupid stuff, huh?”
That’s right; don’t say, “I’m sorry” as a reflex to everything.  That simply dilutes the power of an apology when you mean it, because the other person will just be thinking that you say that all the time, anyway.

Reinforcement Activities

1. Acknowledge an attempt at a heart-felt apology:  remember how hard it is for adults to say, “I’m sorry.”  Keep expectations of an adolescent’s attempts to apologize reasonable!
2. Make sure you acknowledge the attempt; if the attempt falls short, don’t tell them what they did wrong, or analyze it.  However, if you felt the apology was not sincere, explain why without judging.
 






